CASE STUDY

PROPERTY DEVELOPER
Oak3D creates high-end visual
renders for a major residential property
developer in Eastern Europe
1 Month

High quality

“The client ordered 30
renderers, instead of the original
10, as a result of this positive
customer experience“.

30 Pictures

COMPANY
The company is one of the largest residential
property developers in Eastern Europe. They
have been developing and selling properties
across the region for many years.

PROBLEM
When the client approached us, they needed
high-quality visual renders to produce content for their
sales site, brochures, and banners. However, at that
point, they had no clear vision or understanding of what
type of renders they required.
The company was also going through a transformation
because the corporate style of the company and the
real estate sector as a whole were evolving. Their brand
identity changed during the transition, and it was
necessary to update the visuals respectively so that
everything followed the same style.
The project was challenging as we needed to start from
scratch and extract the true desires and needs of the
client before any work could start.

SOLUTION
Our communication with the client began during the
pandemic in 2020, so all the initial meetings were held
via Zoom. We weren’t able to meet with them in person
until the beginning of 2022, but we maintained close
contact with them remotely during those two years.
We held multiple meetings with the client to gain a deep
understanding of their values, needs, and goals. Our
team explored different approaches to ﬁnd what the
client preferred and provided tips to improve their visual
content.

Our talented 3D visualisation artists designed an
architectural model with exposed angles which were
supported by references and detailed sketches.
We provided three times more angles than was
required under the contract to ensure that the client
was 100% happy with the end product.

The client didn't have a complete picture of what he
wanted, so we offered different options that helped us
ﬁnd what we needed. Once we had a good
understanding of their vision, we created an in-depth
project presentation.

RESULTS
Our personalised approach and clear communication
helped the client create their vision and gain a good
understanding of the project.
We developed a strong relationship with the client and
they were extremely satisﬁed with the outcomes
achieved. We are pleased to say that they ordered 30
renderers, instead of the original 10, as a result of this
positive customer experience.
The client has been in touch with more work following
the successful completion of this project and we look
forward to working with them again in the future!

